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If there is a problem with transmission, please call (832) 446-2435. 



CONFIDENTIALITY NOTICE 

This communication is only for the person named above. Unless otherwise indicated, it contains 
information that is confidential, privileged or exempt from disclosure under applicable law. If 
you are not the person named above, or responsible for delivering it to that person, be aware that 
disclosure, copying, distribution or use of this communication is strictly prohibited. If you have 
received it in error, or are uncertain as to its proper handling, please immediately notify us by 
collect telephone and mail the original to us at the above address. Thank you. 
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Title 

Inventors 
Serial No 
Filed 
Docket 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

PROTOCOL TECHNOLOGY FOR CLIENT/SERVER 
ENVIRONMENT 

David T. Sulcer; Donna S. Lowe-Cleveland; Lawrence M. Ackner RECEIVED 



09/336,424 
6/17/99 
149-01 12US 



Examiner Hai V. Nguyen 
Group Art Unit 2142 



CENTRAL FAX CEII TER 
OCT 0 6 20( » 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



CERTIFICATE OF TRANSMISSION (37 C.F.R. 1.8) 
This paper is being transmitted to the Commissioner for 
Patents, U.S. Patent and Trademark Office, Washington, 
D,C. via Facsimile. This paper is being transmitted to 
Examiner Hai Nguyen (703 ) 872-93 06 on 6 *M 



October 



2004. 



Joyce Cranford 



REPLY TO OFFICE ACTION DATED JULY 9, 2004 



Dear Sir, 



Tliis paper is intended to be q complete response to the above-identified Office Action 
mailed on July 9, 2004. It is believed that no fee is required. If fees are required, however, the 
Assistant Commissioner is authorized to deduct the necessary charges from Deposit Account 
501927/149-01 12US. 

The Remarks begins on page 2. 

A Request for an Interview begins on page 4< 
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